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The Possibilities and The Possibilities and 
Realities Realities StewardingStewarding with realwith real--time time 

electronic communicationselectronic communications

Traditional communications do Traditional communications do NOTNOT
sustain Donor relationships.sustain Donor relationships.

ItIt ’’s time to redesign Donor s time to redesign Donor 
communications that focus on a communications that focus on a 
PersonalizedPersonalized Donor ExperienceDonor Experience……....
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•• 86% of Donors said 86% of Donors said ““ Prompt, personal gift Prompt, personal gift 
acknowledgements andacknowledgements and

•• Meaningful, measurable reports on their Meaningful, measurable reports on their 
gifts at work would cause them to remain:gifts at work would cause them to remain:

–– Indefinitely loyal whileIndefinitely loyal while

–– Increasing the value of their gifts!Increasing the value of their gifts!””

In other wordsIn other words……a a PERSONALIZEDPERSONALIZED APPROACH!APPROACH!

Donor Centered Fundraising, Penelope BurkDonor Centered Fundraising, Penelope Burk
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How to Steward is How to Steward is WhoWho to to 
StewardSteward

� � � � � � � � ��� � �

�� ��� ��� ��� ��� ��� ��� ��� �

of support comes from 10% of Donorsof support comes from 10% of Donors� � �� � �
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of supportof support
comes from 10% of Donorscomes from 10% of Donors

20062006--2007 Annual Fund Total2007 Annual Fund Total

$1,019,638.60 $1,019,638.60 
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Sustaining those existing Sustaining those existing 
relationships that mean the most!relationships that mean the most!

MANAGING DONOR EXPERIENCESMANAGING DONOR EXPERIENCES
RetainingRetaining Donor RelationshipsDonor Relationships
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BUILDING NEW DONOR LOYALTYBUILDING NEW DONOR LOYALTY
CreatingCreating Donor RelationshipsDonor Relationships

DonDon’’ t leave Donor loyalty to t leave Donor loyalty to 
chancechance……you need to build the you need to build the 
personalized experience and personalized experience and 

Deliver!  Deliver!  
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It costs It costs 6x more6x more to acquire a new donor to acquire a new donor 
than it does to keep an existing Donor!than it does to keep an existing Donor!

Shaun Smith & Joe Wheeler, Forum, an FT Knowledge CompanyShaun Smith & Joe Wheeler, Forum, an FT Knowledge Company
Executive SummaryExecutive Summary
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The Question Remains:The Question Remains:

How How DODO you sustain theyou sustain the
relationship over time?relationship over time?
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The Donor ExperienceThe Donor Experience
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