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Best Practices - Development

} How can a development office best utilize your web
site for reaching out tod and staying in touch withd
constituents?

1 How can your web site improve your
communications?

1 What are the challenges of specific demographics?
1 Can it decrease the need for print communications?
1 How can it change event planning?




What are your objectives?

1 To raise money (or increase other resources)

To do this effectively you need to:
Educate constituents
Generate support
Encourage volunteers —= COMMUNICATE !
Create relationships
Increase participation
Reward/recognize donors
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Best Practice

Report,
recognize,
review

Encourage
} action

Inform Reinforce




Who are your audience?

e e e e d e e e e

Parents
Students

Past Parents
Alumni
Grandparents
Trustees

Faculty and Staff
Friends

External donors
Prospective parents?
Others?



The website bag of tricks...

Web page Email/Pushpage

A Text A Text A News

A List A Photo/s A Announcements

A FAQ A Link to form A Photo/s

A Photol/s A Link to web page A Calendar Event

A Links A Download A Downloads

A Downloads A Links

A News A Role/Group

A Announcements content

A Form/Giving Form A Community groups
A Events

A Business Index




Reaching your audience

Public web | Portal Community | Alumni
pages (Iog in) Groups Groups

Parents

StUdentS * *%k% *% k%%
Parents of * *

alumni
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Grandparents *** *

Trustees ** ** ** **
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Staff

Friends, ** *

Donors

Prospective = *** K ?

Parents
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Inform

} Use public pages to reach all constituents

 Provide clear overview of development program

1 Use separate pages (or portals?) for different
campaigns

1 Utilize text, photos, downloads, links, FAQ, lists,
business lists, etc

1 Add development events to calendar

} Can use emaill to certain constituents




Inform - a broad overview

Annual Giving
Capital Campaign
Planned Giving
Spedial Events.
Long Range Flan
Contact Us

Home

ol (& http://www.norfacad.pvt.kl2.va.us/giving/traditions.html

Traditions in Giving

Norfolk Academy has a long tradition of generous giving. In 1978 the
Academy launched the Massey Campaign raising $5 million for new
construction and endowment. During this time, the original Cooper
Library was added to the Lower School as were the Conrad
Gymnasium, the sixth grade science lab, and the music and art
rooms. The Massey Campaign also seeded the Academy's first
endowment fund.

In the late 1980's, the Charter Endowment Campaign raised $15
million for endowment in cash and planned gifts. In the mid-1990's,
the School conducted its last major capital campaign, raising $6.5
million and building the Batten Library. The May and Grandy Buildings
were also renovated with funds from the Batten Campaign.

Today, Norfolk Acaddmy raises over one million dollars a year for
Annual Giving and is presently conducting a $40 million capital
campaign. The Campaign for the Fourth Century will fund the
construction of the John H. Tucker, Ir. Arts Center, an athletic
pavilion, and endowment for faculty support and student
scholarships.

Annual Giving

The mainstay of the Academy's fundraising program, contributions
are raised and spent during the current fiscal year to offset
operating costs.

Capital Giving

Gifts that are periodically raised for new construction, major
renovations, and/or endowment. Today Norfolk Academy is
undertaking by far the largest fundraising effort in its history. The
Academy is raising $40 million to build the John H. Tucker Jr., Arts
Center, the new Athletic Pavilion and increase its endowment.

Planned Giving

Planned Gifts provide an opportunity for donors to support Norfolk
Academy through deferred gifts. Those who create trusts, bequests,
or other planned gifts are honored in the The 1728 Society.

Special Events
The two largest fundraising events of the year are the Auction and
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More Information:
MA Calendar
Match Finder

Related Documents:
PDFs:
Campaign Focus
Pillars
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Inform - one topic
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School

Community Login

Welcome SUPPORT MILLWOOD

Annual Fund Annual Fund

m

Capital Campaign Why we have one and how it helps you.

Ways To Give The cost of educating each student at Millwood School exceeds the amount paid
in tuition. Tuition is set at the level it is to make it more affordable for more

Give Online parents, but the school still needs to raise money to cover these additional costs.
These costs are covered through the Annual Fund Campaign, the annual auction,

Annual Auction the golf tournament, and other development (fundraising) efforts throughout the
year.

Golf Tournament LA ) i oy .
The Annual Fund Campaign is the only campaign dedicated to raising unrestricted

Sports Boosters gifts for the school. Because these gifts are unrestricted and because the donor
is not “"purchasing” anything with the contribution, these gifts are eligible for

Current Activities charitable tax receipts. E

Millwood Parent Group (MPG) Schools with high par‘ticipatipn rates in their Annuali Fund Campaigns.t.end.to

: demonstrate success as an institution. Because of this correlation, participation
Millwood Grandparents' rate percentage figures have become a standard measurement used by
Group (MGG) outsiders to evaluate schools. This figure is widely reported to local and national

institutions such as the National Association of Independent Schools. It is utilized load
by prospective parents when they are considering enrollment. And the parent Downloads & Forms
participation percentage rate is a required entry on virtually all requests for

outside financial assistance from corporations, endowments, and foundations. For

s = e Annual Fund Brochure
these reasons, the fact that you participate is more important than the R

amount you donate. Participate Card
e isi GerAdobe
t"‘_ Hin Vision for the Future Readerj

Our development program has helped bring the Millwood School to where it is
today. The success we have enjoyed can be directly attributed to trustees,
parents, friends, and staff. Looking ahead, the school intends to continue its
legacy of excellence and growth. If the school is to continue evolving, Millwood's Pa
development efforts will be required to evolve as well.

15100 Millwood School Lone Capital improvement, expansion, and growth are desirable, especially since the To make your contribution today,
Midlothian, Virginia 23112 educational environment we enjoy only extends through the eighth grade. see
(804) 639-3200 Continuing to finance this growth exclusively through our existing constituents is Ways to Give
not realistic. It is for this reason we would like to focus more attention on raising

5 5 s 5 Give Online
PRINT THIS PAGE funds from outside sources. Corporations, endowments, and foundations, provide =

millions of dollars in educational donations each year.




Inform - current activities
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Community Login +

Welcome

Annual Fund
Capital Campaign
Ways To Give
Give Online
Annual Auction
Golf Tournament
Sports Boosters
Current Activities

Millwood Parent Group (MPG)

Millwood Grandparents'
Group (MGG)

VERDERSH)p
Cliiuwoon
School

15100 Millwood Schoal Lone
Midlothian, Virginia 23112
[B04) 639-3200

oy | O http://www.millwoodschool.org/podium/default.aspxit=43172

SUPPORT MILLWOOD

Current Activities

GoodSearch

Use GoodSearch like any other search engine and money is generated for
Millwood School — each completed search raises approximately $0.01 for us!
And since GoodSearch is powered by Yshoo, you will get proven, high-quality
search results.

For example, if 1,000 Millwood School parents and supporters searched twice a
day, we would receive an estimated $7,300 per year.

You can keep track of our estimated earnings by clicking on "Amount Raised”
once you designate Millwood School as your organization of choice. The more
people who use the site, the more money we’'ll earn, so please spread the word!

Start using GoodSearch today for all your internet searches, and let's all help
Millwood School continue to grow up great!

Benevolink

Benevolink works with hundreds of online businesses that consumers shop with
everyday. These retailers contribute a percentage of every dollar you spend to
the nonprofit organizations of your choice. Just by shopping, you can generate
money for your kids' schools, your religious organizations, or other causes you
really care about.

How Do I Get Started?

+ Join - Consumers register as members with Benevolink for FREE via
benevolink.com or telephone 1-8000-556-GIVE.

+ Shop - As members buy products from participating retailers and
merchants, purchase data is securely received for registered credit cards
and debit cards.

+ Give - Based on member purchases, Benevolink retailers and merchants
contribute charitable funds into the members' individual Benevolink
accounts. On a guarterly basis, members log on to the Benevolink web
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Inform - email
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May 3, 2007 LINKS OF INTEREST

Baseball Field Dedication
Reply

Welcome Replyhereitojordenyour and e n CO u rag e

hotdogs for the Baseball Field

It's the last chance to register for the Millwood School 17th Annual Golf Classic, Dedication on May 11, 3:00 .
presented by Thompson Davis Asset Management and Larry G. McClanahan. The p-m. actlon
tournament is being held at Brandermill Country Club on May 14, 2007.
To register, or to sponsor the tournament, please contact Lisa Bloom at
639-3200. Consult the Golf Tournament Information Brochure for more information. DOWNLOADS

@ Golf Tournament

The Bobcat Shop is having an end-of-year sale. Stock up now for next year! 20% off
Information Brochure

all sweatshirts, long sleeve golf shirts, and oxford shirts. 15% off everything else in the

shop. The sale ends Thursday May 31st. Shop hours: Monday 8 a.m.-9 a.m., Thursday @ Golf Tournament
3 p.m.-4 p.m. Registration

The Stars Come Out At Night concerts are tonight and tomorrow at 7:00 p.m. in
Robinson Hall. Come and enjoy the talents of our Millwood School students.

And don't forget it's J&T day tomorrow, Friday, May 4.

Dedication of New Baseball Field 15100 Millwood School Lane
The wonderful new baseball field vill be Midlothian, Virginia 23112
dedicated at 3:00 p.m. on Friday, May 11. {804) 639-3200
Please come and join us to celebrate this

valuable addition to our Millwood campus.

The first game vill be played on the field at
4:30 p.m. on Tuesday, May 15. Come out
and support our baseball team!

We vill be providing refreshments at the
game (hotdogs, peanuts, and Cracker Jacks).
Click here to reply by May 11, to help us vith
catering.




Inform - another example
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Support St. Christopher’s Give Online

Giving to St. Christopher's

Capital Giving
Cur Capital Giving campaign, Turning Boys of Promise Into Men of Character, is a
campaign that supports initiatives of the strategic plan, which include enhanced
athletic facilities, improvements to the sports program, endowment support of

financial aid and faculty compensation, and continued refinements to a rigorous
curriculum with resources to help every student achieve his individual potential.

For more information about the Capital Giving campaign contact Vicki Lynn,
Campaign Manager, at 804-282-3185 ext. 315 or by email at LynnV@steva.org.

The Power of Philanthropy Planned Giving

Flanned gifts take many forms, each tailored to suit the needs of the donor.
Methods of planned giving include:

| Read More

Endowment Giving
The general endowment provides a permanent source of income that supplements
tuition and philanthropic revenue. This endowment enhances the educational
program, supports faculty compensation and professional development, increases
financial aid and provides financial stability in times of economic uncertainty.
Named scholarships and prizes, the Foreign Teachers Fund, masterships, and
chairs are used to recognize outstanding student performance, support continuing
education for faculty, reward master teachers, and enrich the educational program
in nuMerous ways.

Contact Development

For more information about endowment giving, contact Delores Smith, Director of
Development, at 804-282-3185 ext. 314 or by email at SmithD@steva.org.

Other Methods of Giving

*+ Securities
If you hold appreciated securities, you can make an outright gift to St.
Christopher’s and receive a deduction for the full fair market value, and
avoid a capital gain tax liability. Click here for stock transfer instructions.

*+ Real Estate
You can make an outright gift of your residence or other real estate to St.
Christopher’s School and qualify for a charitable deduction. A gift of real
estate enables you to realize substantial savings on capital gains tax on the
appreciation of the property, and provides an immediate income tax
deduction.

+ Other personal property
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Inform - another example




