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}How can a development office best utilize your web 
site for reaching out to ðand staying in touch with ð
constituents? 

}How can your web site improve your 
communications? 

}What are the challenges of specific demographics? 

}Can it decrease the need for print communications? 

}How can it change event planning?



}To raise money (or increase other resources)

To do this effectively you need to:

}Educate constituents

}Generate support

}Encourage volunteers = COMMUNICATE !

}Create relationships

} Increase participation

}Reward/recognize donors



Inform Reinforce
Encourage 

action

Report, 
recognize, 

review



}Parents

}Students

}Past Parents

}Alumni

}Grandparents

}Trustees

}Faculty and Staff

}Friends

}External donors

}Prospective parents?

}Others?



Web page

ÅText

ÅList

ÅFAQ

ÅPhoto/s

ÅLinks

ÅDownloads

ÅNews

ÅAnnouncements

ÅForm/Giving Form

ÅEvents

ÅBusiness Index

Email/Pushpage

ÅText

ÅPhoto/s

ÅLink to form

ÅLink to web page

ÅDownload

Portal

ÅNews

ÅAnnouncements

ÅPhoto/s

ÅCalendar Event

ÅDownloads

ÅLinks

ÅRole/Group 
content

ÅCommunity groups



Public web

pages

Portal

(log in)

Email Community 

Groups

Alumni 

Groups

Parents ** *** *** ***

Students * *** ** ***

Parents of 

alumni

* *

Alumni ** ** ** **

Grandparents *** *

Trustees ** ** ** **

Faculty & 

Staff

** *** *** **

Friends, 

Donors

** *

Prospective 

Parents

*** ? ?
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review



}Use public pages to reach all constituents

}Provide clear overview of development program

}Use separate pages (or portals?) for different 

campaigns

}Utilize text, photos, downloads, links, FAQ, lists, 

business lists, etc

}Add development events to calendar

}Can use email to certain constituents









and encourage 

action






